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Escalation Matrix (Grievances)

To further strengthen the process of handling Investors Grievances, we are sharing you our Investor Grievance Escalation Matrix for
your kind records and assistance. In case of any support you may need in future, keep this information handy with you :

Details of Contact Person Address Contact No. Email ID
Customer Care Mr. Rahul Raghavan 7,%}? aat"Ké(})(:(tjhlJEéthe;j;cinﬁlzl-(iJ&S 74140 12301 | csupport@hensex.com
| Head of Customer Care Mr. Keshav Thanvi 7@;? iﬁiﬂc'f;’éf“ﬁéﬁ‘jﬂ"_”gﬁ'ﬂ)ﬁg "10291-2663000 | keshav@hensex.com
Compliance Officer M Tahir Hussain | New Bl oo Jodoar 345005 | 0291-2663000 | tahir@hensex.com
Chief Operating Officer (COO) | Mr. Santosh Vyas 7NE2\1: Z‘.iﬁgg’é"‘bﬁéﬁﬁ"_”ﬁz%gg "10291-2663033 | santosh@hensex.com

Level -1

For Trading & Demat Account related queries contact our customer service at csupport@hensex.com or calls us on below number:
Call: +91 0291 2663000 / 74140 12301
(Monday-Friday from 9:00am to 6:00pm)

Level -2

If you do not receive a satisfactory response at Level 1 within 3 working days, you may write to us at investorgrievance@hensex.com
or calls us on below numbers:

Call: +91 0291 2663000

(Monday-Friday from 9:00am to 6:00pm)

Level -3

If you still have not received a satisfactory response at Level 2 within 3 working days, you may contact our Compliance Officer
(Mr. Tahir Hussain) at tahir@hensex.com or call on below number:

Call : +91 0291 2663000

(Monday-Friday from 9:00am to 6:00pm)

Level - 4

If you have not received a satisfactory response at Level 3 within 7 working days, you may also approach our COO
(Mr. Santosh Vyas) at santosh@hensex.com or call on below number:

Call : +91 0291 2663000

(Monday-Friday from 9:00am to 6.00pm)
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S. No.

INDEX OF

Name of the Document

MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHANGES

1. KRA Form and Account Opening Form

2. Client Declaration

3: Client Authorisation

4. Nomination Form

5. Tariff sheet

6. Policies and Procedures

. Rights and Obligations

8. Risk Disclosure Document (RDD)

©

Guidance Note

DOCUMENTS
Brief Significance of the Document - Page No.
KYC Form - Document captures information about 1-3
the constituent
Declaration with regards to open interest position, ; 4
high value transaction ‘
Authorisation to maintain Running Account ‘ 4
Client Nomination Declaration 5-7
Document detailing the rate / amount of brokerage &
other charges levied on the client for trading on stock 7-8
exchange(s) & DP Service charges / Fee Structure
Document describing significant policies and |
procedures of the stock broker —
=
Document stating the Rights & Obligations of stock % =
broker / trading member / Authorised Person and client | ‘Cz’ 3 2
for trading on exchange (including additional rights & o 4=
obligations in case of internet / wireless technology , ‘; g 3
based trading) & of Beneficial Owners and Depository | & < @
Participants O =3
wos
- - —— — — = n2
Document detailing risks associated with dealing x = z
in the securities market E z
7]

Ddcurhenf detailihg do’é and don;ts for tfadihg »
on exchange, for the education of the investors

VOLUNTARY DOCUMENTS AS PROVIDED BY THE STOCK BROKER

Power of Attorney
Demat Debit and Pledge Instruction

Mutual Fund Confirmation |
Self Declaration ‘

A N A

Voluntary Terms & Conditions

1. Signature Types:

P Y=, Signature of Second Holder

Signature of Client / First Holder

Authorised Signatory

[W5  Signature of Guardian (£33

POA provided by BO to Hensex Securities 9

DDP!I for Margin Pledge & Settlement 0
Confirmation for Mutual Fund Through BSE Star MF 11
Declaration for Name Mismatch - ' 12

Additional terms & conditions specific to clients for the purpose of

oper ational efﬂciency (separate copy for client also available on www.hensexsecurities.com)

l&;

)

Signature of Third Holder Signature of Introducer

e
AN

J

'\ | Signature of First Witness Signature of Second Witness

2. In case of any correction in the form - Sign next to the correction done & Sign has to match the original signature

IMPORTANT INSTRUCTIONS

® N AW -

All details to be filled in Capital Block letters in Black / Blue Ink Only.

Email ID & Mobile number 1s mandatory for account related passwords and transaction details.

Corrections in the KYC form should be counter signed.
Strike off whichever option, in the account opening form, is not applicable.
All Originals to be produced for physical verification.

If any proof of identity or address is in a regional language, then translation into English is required.
Sole proprietor must make the application in his individual name & capacity.
Name & address of the applicant mentioned on the KYC form, should match with the documentary proof submitted.

]
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CHECKLIST FOR KYC (PLEASE TICK WHEREVER APPLICABLE)

CKYC Reference No :
Valid Documents (Copies of all documents to be self attested) Please Tick

PAN Card Account Holder & Joint Holder's (If any)
Photograph One Colored Passport Size Photograph

a. PAN Card

b. Voter ID J KRA document used
Additional Proof of c. Valid Passport (Email Id &
Identity (Any One) d. Valid Driving License * ITGHTB Gsmber

to be provided on

e. Unique Identification Number (UID) (Aadhaar) given KRA Form)

f.  Other (Pls. Specify)

a. VoterID

b. Valid Passport

c. Valid Driving License
:X:;nge,;\ddress d. Unique Identification Number (UID) (Aadhaar)
e o S T (e oot s
Correspondence o

f.  Electricity Bill (not more than 3 months old)

g. Resident Landline Tel. Bill (not more than 3 months old)

h. Other (Pls. Specify) 7
Bank Proof With a. Bank Statement/ Bank Passbook with cheque leaf (not more than 3 months old)
MICR /IFSC Code b. Banker's Certificate on letter head of the Bank (ORIGINAL)
(1st Holder only) c. Cancelled Personalized Cheque leaf
Demat Proof (Any One) ~ a. Client Master (CML copy duly attested by DP)
(1st Holder only) b. DP Statement/ Transaction cum Holding Statement (Duly attested by DP)

a. Copy of latest ITR acknowledgment 7
Proof of Income (Any b. In case of salary income - Salary Slip, Copy of Form 16
Tne) Mandatony for c. Net-worth certificate (Not more than 1 year old)
Derivatives Segments)
(1st Holder only) d. Copy of Demat Account Holding Statement (not more than 3 months old)

e. Bank Account Statement for last 6 months reflecting income

FATCA / CRS Declaration / Self Certification For Individual:

Client Name

First Holder Second Holder Third Holder
1. Are you Indian Resident Person? _'Yes [INo [JYes [JNo [JYes [ INo
) Specify country of residence for tax purpose

(If above clause Is no)

3 Specify Tax Identification No / Others

Note. If you are a U S person and / or if your tax residency / nationality / citizenship is other than India, then please provide declaration / self certification under FATCA/ CRS
This declaration form can be downloaded from www hensexsecurities.com or call at KYC Helpdesk at 0291-2663000 or write to info@hensex.com

5 Signature of 1st Hoider 5 Signature of 1st Holder » Signature of 1st Holder

Ver. FS 17102022




NEL. TOo ATAVaVoo

|

&£ % HENSEX Y

SECURITIES Qs
save money Bz make money i

KNOW YOUR CLIENT (KYC) | APPLICATION FORM (FOR INDIVIDUALS ONLY)

Please fill in ENGLISH & in BLOCK LETTERS with black/bl icati :
A IDENTITY DETAILS ack/blue ink & tick the appropriate options ~ Application No.:

1. Name of Applicant

Father's/ Spouse Name PHOTOGRAPH

2. Mother Name pl:asaz;eoftoéfzre

3.a. Gender ':J Male [ |Female [ | Other b. Date of birth i’;?;‘;s&mse'ggr?&’ge
c. Marital Status [ | Single [ | Married [ | Other 4. Nationality [+/] Indian

5. Status __| Resident Individual || Non Resident Individual

6. PAN 7.Aadhar x x/x X x X X X ‘ Bs@"ammwm

8. Specify the proof of identity submitted :
B. ADDRESS DETAILS

1. Correspondence

Address
City/Town/Village Pin Code
State Country
2. Contact/Mobile No Tel (Res.)
Tel (Off.) Email id

3. Specify the proof of address submitted for Correspondence Address:

4. Permanent Address
(if different from above
correspondence address)

[ ] Same as correspondence address

City/Town/Village Pin Code
State Countryr
] S-Service (] Private Sector [] Public Sector [} Govt Sector)

%I:Z:::c?‘?tion [ 1 O-Others (] Professional [] Self Employed [} Retired [] Housewife [ Student)
(| B-Business (] X-Not Categorised

6. Specify the proof of address submitted for Permanent Address:

C. Proof of address (PoA)*

“CURRENT / PERMANENT / OVERSEAS ADDRESS DETAILS (Please see instructions)

(Certitied copy of any one of the following proof of address [PaA] needs to be submitted)

Address Type* || Residential / Business (| Residential [_] Business [] Registered office ] Unspecified

Proof of address* | Passport Exp.[DID] [MIM] [YIYTYY] (] Driving Licence Exp.[o]D]MM][YIYTY]Y] [] UID (Aadhaar)
Voter Identity Card ("] NREGA Job Card DOthers[ 1 1 [TTI1IT1T1]

Line 1* [T T T T T T I T I T I I ILH []

Line 2* T‘J,IHHHHHHIIJLLIHU IHH

Line 3* EEEEEEEENEEREEEREE CltyITown/V|I|age* | [TTITT11]

District* T 7 1] Pin/PostCode* [ [ | | [ [ ]State/U.T Code* [ [ | ISO 3166 Country Code*[ [ ]

DECLARATION

| hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief and | undertake to inform you of any changes therein,
immediately In case any of the above information is found to be false or untrue or misleading or misrepresenting, | am/we are aware that I/we may be held liable for it.

Place
Date

Signature of Applicant

FOR OFFICE USE ONLY
Details of Hensex Securities Pvt. Ltd. POS :
Employee/AP Documents verified with Originals & In-Person Verification done by~ Institutional Code :
Name & E Code
Designation

Signature of 1st Holder

Date / Place
Signature

FS 17102022
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ADDITIONAL KYC DETAILS FOR DEMAT & TRADING ACCOUNT
TYPE OF ACCOUNT : ' Individual Sub Status [ | Resident [ | Other

A. Bank Account Detils

'Bank 1 Details EOther ISavingé ICu;reﬁt Bank 2 Details M Other ISavin'gs' M Current

Bank & Branch

Account No.
MICR IFSC MICR IFSC

B. DEPOSITORY ACCOUNT DETAILS (DP1 DETAILS CONSIDERED FOR PAYOUT OF SECURITIES IF FILLED)

| DP 1 Details DP 2 Details R

Depository ] CDSL || CDSL ] NSDL
DP Name Hensex Securities Pvt. Ltd.

Client Name

DPID 1 2 0 9 0 2 0 0

BOID

C TRAD] NG PREFERENC Es * Please Sign in the relevant boxes where you wish to trade. The segment not chosen should be struck off by the client

Exchanges Segment Client Signature Exchanges  segment Client Signature

ONSE Cash B ‘ OBSE Cash @
COONSE F&0 @ OBSE F&O @

Sqrature of 15! Hokder Serature of 151 Holder
CONSE Currencies @ OBSE Currencies @

Sigratre of 15t Holser Sgratre of 15t Hokser

OMCX Commodities @ ‘ ONCDEX Commodities @ -

OIBSE Star MF Mutual Fund [Py

Sqratre of {51 Hoes

Note : Incase of allowing a client for trading on any other exchange at a later date, which is not selected now, a separate consent
letter is required to be obtained by the member from client and to be kept as a enclosure with this document.

D. PAST ACTIONS

Details of any action / proceedings initiated / pending / taken by SEBI / Stock exchange / any other authority against the applicant /
constituent or its Partners / promoters / whole time directors /authorized persons in charge of dealing in securities during the last 3 years:

No If yes, please specify
E. INTRODUCER DETAILS

Status of Introducer = | AP Employee ' | Existing Client | | Others (Specify):

Introducer Name: AP/Emp/Client Code:
Address of AP:

Mobile No

Signature of the Introducer 4y
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F. DEALING THROUGH AUTHORISED PERSON (AP) / OTHER STOCK BROKERS

If Yes, please specify: Broker Member ID
Name of Broker/AP SEBI Registration No
Name of Exchange Trading Code

Details of disputes/dues pending from/to such stock broker:

Whether you are a Member / AP of any Exchange (] Yes [J No

G. STANDING INSTRUCTIONS / OTHER DETAILS / EMAIL-SMS ALERT / CONTRACT NOTE PREFERENCE

Contract Note / Holding & Transaction Statement including CAS / Other Documents ] Physical [ ] Electronic
To receive / accept each and every credit and pledge instruction in my account ] Yes 1 No

To share email id with Registrar & Transfer Agent (RTA) ] Yes I No
Dividend / Interest to receive in bank account stated in KYC via ECS ] Yes "] No

To avail facility of Internet Trading & Wireless Technology 7 Yes 7 No

To receive Annual Report in Electronic mode (7 Yes J No

To receive Delivery Instruction Slip 0] Yes 7 No

Margin Trading Facility (Refer Rights & Obligation document) 7 Yes ] No

To send ECN/Bill/Holding/Transaction Statement/CAS/OTP/TPIN/AIl correspondence at 1st holder Email Id/Mobile no. stated in KYC ] Yes "] No
DPAocount Siptement __ Monthly [ Fortnightly ("] Weekly [ As per SEBI Regulation
Declaration for Email | Self . Spouse  [] Dependent Child [ | Dependent Parent
Declaration for Mobile Number T Self "] Spouse (] Dependent Child [ Dependent Parent

Note: To register for Eas please visit website www.cdslindia.com, where BO can view ISIN balances, transactions & portfolio online

H. INFORMATION FOR PREVENTION OF MONEY LAUNDERING ACT, 2002 & OTHER DETAILS

L |
(|
|
—

Experience Number of years of Investment / Trading Experience | ||
. Below1lac [ 1-5Lacs ] 5-10Lacs [ 10-25Lacs [ >25Lacs
Gross Annual Income -
OR Net Worth in T ('Net worth shouid not be aider than 1 year) as ondate DD/ MM/YYYY
) | Manufacturing || Services __ Trading
Constituent Profile =
_ Consultancy [ Others
. _ FPOs / Farmer | Value Chain Participant ~ [_| Domestic Financial Institutional Investor
Client Category - _
Foreign Participant | Others
. ) Name PAN
Guardian Details .
CKYC Reference No.: Relation

Is the Client Politically Exposed Person (PEP) or Relatedtoa PEP [ ] Yes [ ] No

I. GST REGISTRATION DETAILS
Registration No. Registration Date State Name

GSTIN No

DECLARATION

|/ We declare that the particulars furnished above are true & correct to the best of my / our knowledge & belief |/ We agree & undertake to intimate the DP / Stock
broker any change(s) in the details therein immediately |/ We further agree that any false / misleading information given by me / us or suppression of any material
information will render my account liable for termination & suitable action

I/ We confirm having received, read/been explained and understood the content of the ‘Rights and Obligations Document' for trading and DP Services, ‘Risk
Disclosure Document’, ‘Guidance Note' and agree to abide by and be bound by the same and by the Bye-Laws as are in force from time to time 1/We also confirm
having received, read/been explained & understood the contents of the document on policy and procedures, terms and conditions of the stock broker & the tariff sheet
1/ We have also the informed that the standard set of documents has been displayed for information on stock broker's designated website 1.e www.hensexsecurities.com

@ Signature of 1st Holder B Signature of 2nd Holder 5 Signature of 3rd Holder

Place. Date:
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Client declarations and authorisation .
ion: We, the undersigned, have taken cognizance of circulars issued by Regulator / COmmodny

« Client Declaration - Open Interest Positi : t open positions permitted in any commodity and I'we hereby undertaje
Exchanges from time to timehOn gmedgzgi";iz ?r:d?’:::ﬂl::t ?; \22 mfl)zotp:xceed the position limits prescribed from time to time by Commodit;
conply i thesene. | /Wg e(r; , ition limits will be calculated in accordance with the circulars on position limits as modified from time to time
Exchanges or Regulator an sUd k?ezs ou informed if |/ any of our partners / directors | karta / trustee or any of the partnership firms/companies /
I/We undertake to inform you an f bo‘:/g such person s a partner ] director / karta / trustee, takes or holds any position in any.oommodity forwarg
HUFs / Trusts in whlch I or etnjny onaExchanges through or through any other member (s) or Exchanges, to enable you to restrict our position limit
contract I‘commodlty dggva ve; ?r ed circular of Exchanges as modified from time to time. 1/ We.oonﬁrm that you have agreed to enter order in
as prescpbed by the a vetre/e mmodity derivatives for me / s s your clients on Commodity Exchapges only on the basis of oyr above

commodity forward contracts / co dertake to bear any liable / penalty / charges levied by Commodity Exchanges / Regulator

assurances and undertaking. /We further un |
Transactions: | / We do hereby declare that being your client, /We propose to undertake high valye

t?::s;rt?:n? F;;";:og Igl?::i: Iagbtz,\)lea Luresuch other sum as may be prescribed by Regu}ator/ MCX / NCDIEX or any other authority from ﬁme o
time) in a day on MCX / NCDEX through you as mylour commodity broker By this one time dedua\;/atlo?, pdez:;se nctnttlett};t the sald_ transaction(s)
would be for and on mylour be for and on my/our behalf and entirely for my./our profit or loss onlyth e also /e are that the transactions would not
be carried out for any unauthorized / unregistered authorized person or for and on behalf of any other person / entity.

i isation: | / We request you to maintain my / our accounts on running accounts basis instead of ‘bill to bill' settiement
t?:sr:: 'ﬁlgscscr/u \':/tez:tehc?ﬁnczi;liequest you %r a p):;yout of available free balance in the account. If IMe have not dong any transaction in the 30
calendar days since the last transaction, the credit balance shall be retumned to my account by TM, within next th(ee working days lqupecuvg of the
date when the running account was previously settied. You may settle the accoqnts at Monthly / Quanerly (strike off w_hlchever Is not applicable)
or at such other intervals as SEBI / Stock Exchanges may specify from time to time l_/ We further authorize you to retain such amount as may be
permitted by Stock Exchanges / SEBI from time to time or towards other unbilled ;ewlces and/or charges applicable on my acoqunt, while settiing
the accounts. | / We further authonze you to also retain an amount as may be permitted by SEBI / Stock Exchanges from time to time, while settling
my / our account. | / We understand and agree that no interest will be payable on the amount_of funds retained by you as above |/ We agree that
Hensex shall not be liable for any claim for loss or loss of profit or for any consequential, incidental, special or exemplary damages, or otherwise,
caused by retention of such funds. The standing instruction / authonization for maintaining my / our account as running account shall remain valig

until revoked in writing, addressed to you.

* Letter Of Authority: | hereby authorise my Mr/Ms.
to trade on my behalf of me in my trading account code ¥

will be fully responsible for all trades done by authorised person in my trading account code.
« Declaration pursuant to SEBI circular SEBI/HO/CDMRD/DNPMP/CIR/P/2019/08 dated 04th January, 2019
LIST OF COMMODITIES (MCX & NCDEX)
COMMODITIES CODE COMMODITIES CODE COMMODITIES CODE COMMODITIES CODE

Aluminum Brass Copper Lead
Nickel Zinc Barley Cardamom
Castor Chana Cocudakl Cotton
Dhaniya Guargum Guarseed Jeeraunjha
Kapas Maize Moong Pady
Pepper RM Seed Sugar Soyabean
Turmeric Wheat Gold Silver
CPO Crude Oil Mentha QOil Syoref
Natural Gas All Commodities
CATEGORY CODE REFERENCE TABLE AS PER SEBI

FPO Value Chain Proprietary Traders Domestic Financial .
EhilEgony Farm:r/s Participants Stoc(ko/n&::rrnr:giltzt)et:igkers Ir:::/i:ztti:rnsal Pa':z::?;)grr‘rts Others i
AR z ; ; s

/We declare that the details furnished above are true and correct to the best of my knowledge and belief and I/We undertake to inform

you of any changes there in immediately. In case any of the above information is found to be false or untrue or misleading or
misrepresenting I/We am/are aware that |/We may be held liable for it

@ Signature of 151 Holder B Signature of 2nd B St of 3 e
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NOMINEE DETAILS FOR TRADING AND DEMAT ACCOUNT

Nomination Form
[Annexure A to SEBI circular No. SEBI/HO/MIRSD/RTAMB/CIR/P/2021/601 dated July
23, 2021 on Mandatory Nomination for Eligible Trading and Demat Accounts]

HENSEX SECURITIES PVT. LTD. FORM FOR NOMINATION

HENSEX Tower, 7, BGKT Extension, (To be filled in by individual applying singly or jointly)
N.H. 65, Pali Road, Jodhpur-342005

Date ucc | ... Client
DPID 12090200 ID

IIWe wish to make a nomination. [As per details given below]

Nomination Details: I/We wish to make a nomination and do hereby nominate the following person(s) who shall
receive all the assets held in my/our account in the event of mylour death.
Nomination can be made upto [Details of 1- Nominee Details of 2« Nominee Details of 3* Nominee

three nominees in the account.

1 | Name of the nominee(s)

2| Share of [Equally % % %

;ach. E‘,,;‘%"‘,‘;:ﬂ{;,ﬂ;‘;}“ Any odd lot after division shall be transferred to the first nominee mentioned in the form.
ominee

3 | Relationship With the
Applicant ( If Any)

4| Address of Nominee(s)
City / Place: State &
Country:

PIN CODE:

5| Mobile / Telephone No. of
nominee(s)

6 | Email ID of nominee(s)

7 | Nominee Identification

details — [piease tick any one of
following and provide details of same]

OPhotograph CISignature
OPAN [JAadhaar
[OSaving Bank A/cno.
OProof of Identity
OODemat Account ID

Note:

This nomination shall supersede any prior nomination made by the account holder(s), if any.
The Trading Member / Depository Participant shall provide acknowledgement of the nomination form to the account holder(s)

Acknowledgment
We have received Nomination form from client / BO bearing UCC / DPID as bellow:
DATE winsmnmmaunnamnis Name of Holder :
ucc | [ BOID | 12090200 [ [ | [ ] [ [

For Hensex Securities Pvt. Ltd.

Seal & Signature of Authorised Signatory

5
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NOMINEE DETAILS FOR TRADING AND DEMAT ACCOUNT

Sr. Nos. 8-14 should be filled only if nominee(s) is a minor:

8 | Date of Birth
{in case of minor nominee (s)}

9 | Name of Guardian
{in case of minor nominee (s)}

10 | Address of Guardian(s)

City / Place:

State & Country:

PIN Code

11 | Mobile/ Telephone no. of
Guardian

12 | Email ID
of Guardian

13 | Relationship of Guardian with
nominee

14 | Guardian |dentification details —
{Please tick any one of following and

oPhotograph & Signature

oPAN account no. Proof of

Identity

oDemat Account
@ Signature of 1st Holder 5 Signature of 2nd Holder B Signature of 3rd Hoicer
Name Name: Name:

Name, Address & Signature of Witness:
(if the account holder affixes thumb impression, instead
of signature)

Name :
Address :

Signature

Note This nomination shall supersede any prior nomination made by the account holder(s), if any | The Trading Member / Depository

Participant shall provide acknowledgement of the nomination form to the account holder(s)

Ver. FS 17102022
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DECLARATION FORM FOR OPTING OUT OF NOMINATION

Declaration Form for opting out of nomination
[Annexure B to SEBI circular No. SEBI/HO/MIRSD/RTAMB/CIR/P/2021/601 dated July
23, 2021 on Mandatory Nomination for Eligible Trading and Demat Accounts]

To Date

Hensex Securities Pvt. Ltd.
7 Bhagat Ki Kothi Extension,
NH-65, New Pali-Road,
Jodhpur - 342005 (Raj).

ucc

DPID 1 2 0 9 0 2 0 0

Client ID (only for Demat account)

SolefFirst Holder Name

Second Holder Name

Third Holder Name

| / We hereby confirm that | / We do not wish to appoint any nominee(s) in my / our trading / demat account and understand
the 1ssues involved in non-appointment of nominee(s) and further are aware that in case of death of all the account holder(s),
my / our legal heirs would need to submit all the requisite documents / information for claiming of assets held in my / our
trading / demat account, which may also include documents issued by Court or other such competent authority, based on the
| value of assets held in the trading / demat account.

@ Sanature of 151 Halder E Signature of 2nd Holder B Sgrature of 3rd Holder

Name Name: Name:
Name, Address & Signature of Witness: Name :
(if the account holder affixes thumb impression, instead
of signature) Address :
Signature

TARIFF SHEET
Cash & Future Options

(Equity | Commodity | Currency) : (Equity | Commodity | Currency)

Brokerage Scheme

’ ‘ Rs. 20 Per Executed Order
D BAS'C 0.05% (Whichever s lOWGT) Rs. 20 Per Executed Order
Rs. 40 Per Executed Order
] PREMIUM 0.10% (Whichever is lower) Rs. 40 Per Executed Order
El ADVANCE PLAN

i BROKERAGE l SEGMENT ' BROKERAGE
Trading & Intraday Cash Delivery
Future(Eq. & Index) Stock Option
Index Options Currency Future
Currency Options Commodity Future
Commodity Options
Note Cleanng Charges -
T Sagment 7 [ " NSEBSE |~ MCX T NCOBXTEFETNSECDT T
Future 00005% | 00005%  0.0005% |  00005% |
. Option. | 00100% | 00100% 00100% _ |  00100%
Cash Jobbing 00003% N/A 1 N/A ) NA
Cash Delivery . 00030% . NA | NA j N/A

*Cleanng charges will be levied on per crore basis plus GST on premium value of Options
ﬁclosure “Hensex Securities Pvt. Ltd. discloses here with that it undertaking proprietary @
P

trading in addition to trades done for its clients.
lace : Date :

BROKERAGE DETAILS
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Signature of 3rd Holder
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Ver. FS 17102022

POWER OF ATTORNEY - POA (VOLUNTARY) i
PAN ucc
I'we , (name of the BO), residing at/having its office at

(full address), Indian inhabitant / Non-resident SEND GREETINGS.

Whereas l/we hold a Beneficiary account no.12090200 (BO-ID) with Central Depository Services (India)
Limited, with Hensex Securities Pvt. Ltd. (a Depository Participant registered with CDSL) bearing DP-ID 12090200. Having KYC
Processing Unit. Office No 101, 1st Floor, Siddha Weston, 3 Weston Street, Kolkata-700013 (West Bengal) India

And Whereas I/we are registered as a client with Hensex Securities Pvt. Ltd. (trading member of Bombay Stock Exchange Ltd.,
National Stock Exchange of India Ltd., Metropolitan Stock Exchange of India Ltd., and National Commodity & Derivatives
Exchange Ltd. for dealing in the securities market.

Now know we all and these presents witness that I/we the above named do hereby nominate, constitute and appoint M/s Hensex
Securities Pvt. Ltd, as my/our true and lawful attomey (hereinafter referred to as the Attorney) for me/us and on my/our behalf and
in my/our name to do the following:

1 To have and exercise the powers and/or authority, to do and/or execute the acts, deeds, matters and things specified in
Mandatory and Voluntary Client Registration Documents between Hensex and the Beneficial Owner as may be applicable in
relation to the transactions executed by the client.

2 Incase any secunties are received by the attorney that it was not entitled to receive from me/us or received by the attorney
erroneously, the attorney will return the same to my/our account as soon it comes to their notice.

3 Todo all other acts and things as may be necessary to affect the subscriptions/purchase/redemption or any other transaction
in any investment Product for which services are availed from Hensex.

4 To transfer of securities held in my/our aforesaid beneficial owner accounts towards Stock Exchange related tender offer/
settlement obligations arising out of trades executed by me on the Stock Exchange through Hensex.

That the Power of Attorney herein referred to be revocable at any time through written request addressed to Registered office of
the Member/DP Hensex Securities Pvt. Ltd. subject to such revocation shall not be applicable for any outstanding settlement
obligation arising out of the trades carried out prior to receiving request for revocation of Power of Attorney.

SCHEDULE 1 - LIST OF DEMATS ACCOUNTS* In CDSLINSDL Enabled for Transfer of Client's Securities through POA

DPID BOID Account Name DPID BOID Account Name

12090200 |00009244 | HSPL CM Pool A/C IN300966 11077918 HSPL CM PoolAlc
12090200 (00044131 | Client Unpaid Securities A/C | 11000011 00020951 HSPL NSE Early Payin Account
42090200 00004227 | Corporate- TM/CM CMPA 11000010 00024388 HSPL BSE Early Payin Account

12090200 | 00054207 MTF

That, I/we hereby declare that all the actions taken by my/our above mentioned attorney (herein Hensex) in this regards shall be
deemed to be an action done by me/us and if necessary shall be ratified by me /us on the instruction of the said attorney and that

such actions will be binding on me/us.
IN WITNESS WHEREOF I/we have executed this revocable Power of Attorney on the day, date and year herein below mentioned
Dated on this ____day of 20

19/26
' Signature of 151 Holder M2 Signature of 2nd Holder

Signature of Witness: K ‘ I/ We accept (For Hensex Securities Pvt. Ltd.)

Name:

> Authorised Signatory:

Address:

Date:

Ver. FS 17102022



Ver FS 17102022

A ACIAIEAR L i LT e mer et gr o % N om0 o 1y, P Pty racews . ety

"J A PR IO AAd L 2 PR



o gﬂpﬁng For DDPI" - opting for @ HENSEX

] Margin Pledge/Re-pledge EDIS* SECURITIES

0 Market Payin paeone g ke ey
O Mutual Fund Demat Debit and pledge Instructions (DDPI)
0 Tender Offer Ref: SEBUHO/MIRSD/DoP/P/CIR/2022/44 April 04, 2022
SEBUHO/MIRSD/MIRSD-PoD-1/P/CIR/2022/137 October 06, 2022

To All to whom these presents shall come, | /We ..............oooviiiriiiiiiiiiisiciicciccn here as |/We hold a

Beneficiary account no (BOID) in Central Depository Services (India) Limited, UCC and PAN as mentioned

; ’ below, through
HENSEX SECURITIES PVT. LTD. (herein after referred as HENSEX) bearing DP : ¢
IN-DP-459-2020. aring DPID 90200 having SEBI Reg. Number

Whereas | am, an investor engaged in buying and selling of securities through HENSEX, having i i
, g its registered office at HEN
TOWER, 7, BHAGAT KI KOTHI EXTENSlON. N.H. 65, PALI ROAD, JODHPUR - 342005, RAJASTn:l%\N (INDIA). A memb:'Ez))(f
gnbr:gd:yto:(d E{E)xedlarge Ltde éhBSE). 34338?; Stock Exchange of India Ltd (NSE), Multi Commodity Exchange (MCX), National
a rivatives ange ) through SEBI registration number INZ000209725 ssocial
of Mutual Fund in India (Mutual Fund ARN No. 169492). 2 andalsoamemberciAssoczton

The DP Account numbers of HENSEX for the purpose of this Instructions / authorization are as bellow:
SCHEDULE 1-LIST OF DEMATS ACCOUNTS"* In CDSL/NSDL Enabled for Transfer of Client's Securities through DDPI

DPID BOID ACCOUNT NAME DPID BOID ACCOUNT NAME
12090200 | 00009244 | CM Pool Account CDSL 11000011 | 00020951 | NSE Eary pay in Account
IN300966 | 11077918 | CM Pool Account NSDL 11000010 | 00024388 | BSE Early Pay in Account
12090200 | 00044131 | CLIENT CUSA 12090200 | 00054207 | MTF
12090200 | 00004227 | CORPORATE TM/CM CMPA

DDPI POA ID 2203020000000052 An A
r nexure
:_S.No. Purpose | Signature of Client(s)

| 1 | Transfer of securities held in the beneficial owner accounts of the client
towards Stock Exchange related deliveries/ settiement obligations arising

! out of trades executed by clients on the Stock Exchange through the same
‘ stock broker.

2 | Pledging / re-pledging of securities in favour of trading member (TM) /
clearing member (CM) for the purpose of meeting margin requirements of
{ the clients in connection with the trades executed by the clients on the

| Stock Exchange.

j 3 | Mutual Fund transactions being executed on Stock Exchange order entry
* platforms

1 4 | Tendering shares in open offers through Stock Exchange platforms

I —
|/ We hereby agree to execute Instructions in terms of the clauses mentioned herein above.

This DDPI/ EDIS* !nstmction will Supersedes the Existing Spedial purpose POA. liwe revokes the POA and it stands cancelled
from the date mentioned above effective date of DDPVEDIS option in my Demat & Trading Account.

ucc : PLACE
BOID : DATE
PAN :
For: HENSEX SECURITIES PVT. LTD. NON-Judisial
................ STAMP
AOT Executive Name & Signature /
Mhe;iv
— DPEx .................. e e
%Authonw = nz ecutive Name & Signature Stamp
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MUTUAL FUND CONFIRMATIONS | VOLUNTARY |

e Date:..... ...
Hensex Secunties Pvt. Ltd

7, Bhagat Ki Kothi Extension, NH 65, Pali Road
Jodhpur-342005, Rajasthan-INDIA

E-Mail mf@hensex.com
Phone 02912720168 /6622000

Subject: BSE Star MF

Dear Sir,

IWe . am/are registered as your client with Client
CodeNo.__and have entered into relationship with the Trading Member for the purpose of trading in the Capital

Market Segment of Bombay Stock Exchange Ltd. (Exchange)

|\We am/are interested in availing the trading facility of the Exchange for the purpose of dealing in the units of Mutual Funds
Schemes permitted to be dealtwith onthe BSE STAR MF on the Exchange.

I\we am/are provides my consent for mutual fund trading against collateral lying my account. Also, aware that in event of non
clearance of debit in my/our trading accounts; there is risk of stock collateral or MF collateral getting liquidated to extent of mylour
ledger debit for recovery of trading debit.

For the purpose of availing this BSE STAR MF facility, I/We state that Know Your Client details as submitted by me/us for the stock
broking may be considered for the purpose of BSE STAR MF and I/We further confirm that the details contained in same remain
unchangedas ondate.

IWe am/are willing to abide by the terms and conditions as mention in the circular dated December 2, 2009 and such other
Notices/Circulars as may be specified by the Exchange/ICCLfrom time to time in this regards, for BSE STARMF

I/\We shall ensure also compliance with the requirements as may be specified from time to time by Securities and Exchange Board of
India and Associafion of Mutual Funds of India (AMFI).

I/\We shall read and understand the contents of the Scheme Information Document and Key Information Memorandum, addendum
issued regarding each Mutual Fund Schemes with respect to which I/We choose to subscribe/redeem. /We further agree to abide
by the terms and conditions, rules and regulations of the Mutual Fund Schemes.

I\We therefore request you to register me/us as your client for participatingin BSE STARMF

Thanking You,

Yours Faithfully,
ClientName:

Date:

Place.
Signature of 1s! Holder

Ver FS 17102022



@ 7. Bhagat Ki Kothi Extension,

E N S E X Pali Road, Jodhpur-342005 (Ra )
H ¢ +912912663000
@ SECURITIES = info@hensex com

save moneyE: make money © 7414012319

SELF DECLARATION (NAME)

(To be filled and signed, if required)
Date:

To,
HENSEX SECURITIES PVT. LTD.

7, Bhagat Ki Kothi Extension
N.H. 65, Pali Road, Jodhpur - 342005, Rajasthan (INDIA)

Dear Sir/Madam,

I wish to open a trading account with Hensex SecuritiesPvt. Ltd.(HSPL) and for the same purpose, have
signed and delivered an account opening form to HSPL. | understand that there is a mismatch between my
actual name with my bank and with my Aadhaar
and the name appearing on my PAN Card (copy enclosed with
account opening form) and name as per PAN website is

With regards to the same, | undertake that my name on Aadhaar and Bank are one & the same and that |
request HSPL to open my trading account in the name appearing as per income tax website.

I will be solely responsible for any consequences arising out of the difference in my name in my PAN, Income
tax web-site and other supporting documents provided by me at the time of opening the account.

My Client Details are as follows.

Client Name

Client Code:

Client PAN

Regards,

=
25/26 o

(Signature)

Ver. FS 17102022




ACKNOWEDGMENT TO HENSEX SECURITIES PVT LTD FROM CLIENT

To,

HENSEX SECURITIES PVT.LTD.

7 BGKT Extension, NH-65, Pali Road, JODHPUR-342005
Rajasthan, India

|/ We have read the Terms and conditions along with RDD and Do's and Dont's along with other Documents as mentioned in the
Accountopening formand in below Table

The Same has been received to me and read by me which was received to me on my email id in PDF format before electronically
singing thisAccount opening form

S.No Brief Description of the Document
1 Right and Obligations of Stock & Commodity Brokers, Authonised Person and Clients

Right and Obligations of Beneficiary Owner and Depository Participant as prescribed by SEBI & Depository

Stock | Commodity Internet and Wireless technology based trading facility provided by Broker to Client.

Risk and Disclosure document for Security & Commodity Market

Client Copy
Guidance note — Do's and Don't for trading on Exchange(s) for Investors.

A | O LW

Terms and Conditions for aviating Transaction Using Secured Texting (TRUST) Service offered by CDSL

7 Terms And Conditions-cum-Registration / Modification Form for receiving SMS Alerts from CDSL
8 Executed Copy of KYC

@ Signature of 1st Holder @ Signalure of 2nd Holder @ Signature of 3rd Hoider

Ver. FS 17102022
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% HENSEX
CURITIES

save money &z make money

Hensex Securities Pvt. Ltd.

9 7, Bhagat Ki Kothi Extension,

Pali Road, Jodhpur-342005 (Raj )
. +912912663000
& nfol@hensex.com

© 7414012319

Corporate & Registered Office Address: 7 Bhagat Ki Kothi Extension, NH-65, New Pali-Road, Jodhpur - 342005 (Raj).
Tel 0291-2663000 | Email' info@hensex.com | Website: www.hensexsecurities.com
Processing Unit: Office No 101, 1st Floor, Siddha Weston, 9 Weston Street, Kolkata-700013 (West Bengal) India

Correspondence Office Address: ("~

(To be stamped with branch address if required)

~N

Member: BSE Ltd - Bombay Stock Exchange / NSE Ltd. - National Stock Exchange of India Ltd. / MCX Ltd. - Multi Commodity Exchange of

India Ltd / NCDEX Ltd - National Commodity & Derivatives Exchange Limited / CDSL

SEBI Registration No: INZ000209725

TM Code: BSE - 6720 | NSE - 14345 | MCX - 45785 | NCDEX - 01030

CDSL-Depository Participant - SEBI Registration No: IN-DP-459-2020 | CDSL DP ID: 12090200

Clearing Member Name & Address:

GLOBE CAPITAL MARKET LIMITED

EXCHANGE CM CODE CLEARING CORPORATION | SEBI REGISTRATION
NSE FO/NSE CD/NSE CASH/NSE COMM M50302 NCL INZ000177137
BSE FO/BSE CD/BSE COMM/BSE CASH M50302 NCL INZ000177137
MCX 8090 MCXCCL INZ000177137
NCDEX M51085 NCCL INZ000177137

Compliance Officer Name: Mr Tahir Hussain

Tel 91-9784916663, 0291-2720168
Email ID' tahir@hensex com

For any grievance / dispute please contact Hensex Securities Pvt. Ltd. at the above address or email id. investorgrievance@hensex.com and
Phone No 0291-2663000 In case not satisfied with the response, please contact the concerned exchange(s)

BSE Email ISC Mumbai@bseindia com, ISC Jaipur@bseindia.com & Tel: 022-22728517 | NSE Email: ignse@nse co.in & Tel. 022-26598190

MCX Mail. grievance@mcxindia com & Tel: 022-66406789 | NCDEX Mail ig@ncdex.com & Tel 022-66494070 |

SEBI SCORES www score” covin

Ver. FS 17102022



we offer
MUTUAL FUNDS

EQUITI

IPO CURRENCIES

COMMODITIES
FIXED INCOME

Download

Our Mobile App

@

GETITON £ Download on the
P> Google Play @& AppStore

HENSEX

S EECUR
save money B moke money

- +912912663000
7, Bhagat Ki Kothl Extension, NH-65 r
Pall Road, Jodhpur-342005 (Ral.) (© 7414012319

BSE | NSE | NCDEX | MCX
SEBIReg No
INZ000209725

csupport@hensex.com

z Member
l www.hensexsecurities.com ‘

JODHPUR (Retail) 2nd Keshav Bhavan, 9th Chopasani, Road, Near HDFC Bank, Jodhpur - 342003 (Rajasthan.)

OUR PRESENCE ACROSS INDIA

REGIONAL OFFICE BRANCH OFFICE
JAIPUR AHMEDABAD BANGALORE
2 Floor Sonawala Buildiing,  5th Floor Okay Plus Tower 927 Gala Empire, Opp Doordarshan No 156/1, 1st Floor Opp Karnataka
Opp BSE 65. Bombay Soamachar Govt Hostel Circle Aymer Road | Tower Near Drive in road. Thalte) Bank, Near Minerva Circle RV Road
Marg, Mumbai 400023 Jaipur 302001 | Ahmedabad - 380054 VV Purom, Bangalore 560004
(Maharashtra) (Rajasthan) (Gujarat) (Karnataka)
VADODARA KOLKATA | PHALODI UDAIPUR
151 153 Paradise Complex Office No. 101, 1st Floor 1st Floor 'Rahu! Palace 3rd, Floor 16C Manohar Heights
Siddha Weston, 9 Weston Street Above SBI Bank Nai Sadak Opposite Icon Tower Madh
Kolkata - 700013 Phalodi - 342301 Bank Street. Udaipur - 31301

~<* Bengal) (Rajasthan) (Rajasthan)




